Table of Contents
ADSITACE ..ot e et e e e e e e e e —— e e e e e aaa e e e e ataaaeeeatraaeeaatraaaeanres v
LIST OF FIGUIES ..vviiiiieeiiie et ettt ettt e et e et eeentaeessseeeenseeenseeenseeennnes vi
LISt OF TaDIES...ceeieiieeeeeeee e e e e e et e e e et e e e e eaaa e e e eeaaaeeeeaes viii
Y aN© (0111 % 1 LRSS X
A. FOUNGALIONS ...ttt sttt 1
1 INEFOTUCTION ...ttt sttt sreenbeanee s 2
1.1 IMIOTIVALION. ...ttt b bbbttt bbbt 2
1.2 RESEAICN QUESTIONS......uiiiiiiie ittt e et e e e e e e sbe e e sabe e e saeeeeeneeeenaeeeans 6
1.3 Structure Of the THESIS ....cuiiieieee e ns 8
1.4 RESEAICH CONIEXL ....cuiiiiieie ettt sttt 12
1.5 RESEAICN DBSIGN ..ottt 13
1.6 Anticipated CONIBULIONS. ........coiviiieieciese e 16
2 BACKGIOUND ...ttt sr e nne e 19
2.1  Reviewing the German Wood INAUSEIY .........cccoieieiieniieie e 19
2.2 Interorganizational Networks in the Wood Industry ..........cccoveiieiiiiiiiiiciiccies 20
2.3 Interorganizational IT Support in the Wood INAUSEY .........ccoovviieiineneniene 22
3 Related Information Systems Research...........cccccooiiiiiniiiiiie e 28
3.1  Research on Interorganizational IT AdOPLION .......ccovviiiiiiiiiieie e 28
3.2 Research on Interorganizational IT Value..........ccccccovviiiiieiiiiccecc e 29
B. EXPIoring the DOMAIN .......ccooiiiiiiieee e 32
1 IT-enabled Collaboration in Interorganizational Networks............c...cccccceveene.. 33
1.1 INEFOTUCTION. ...ttt be e ns 34
1.2 BACKGIOUNG. ..o bbbt 35
1.3 Research Methodology ......ccooiiiiiieiieciie it 39
1.4 FINOINGS -ttt bbbttt ettt e bbb 42
2 Drivers of Network Governance in the Wood Industry ..........cccccoovvivinnnnnn 48
2.1 T T [N o1 AT ] o OSSPSR 49

Dieses Werk ist copyrightgeschiitzt und darf in keiner Form vervielfaltigt werden noch an Dritte weitergegeben werden.

Es gilt nur fur den persénlichen Gebrauch.



1i Table of Contents
2.2 Reviewing Network GOVEIMANCE..........cccueiierieiieieeieseesie e sieesee e sae e e sseeneesns 51
2.3 Theoretical Perspectives on the Formation of Interorganizational Networks ......... 53
2.4 Development of Theoretical MOdel............ccooveieiieiiiicc e 59
2.5  Discussion and CONCIUSION.........ccuiiiiiiiiiiiee e 71

3 Integrating Industry Characteristics in Interorganizational IS
AdOPLION MOUEIS........ooviieie e 75
3.1 T 0T (801 T o SRR 76

3.2 Foundations of the TOE Framework and Status Quo of 10S in the
LAY T Lo g To U] USRI 77
3.3  The Influence of Industry Characteristics on TOE Factors..........cccccovvvevvcveriennnnn. 79
C. Studies on Interorganizational IT AdOPLioN ........coceiiiiiiiine e 87
1 The Influence of TOE Factors on 10S AdOPLioN ..., 88
1.1 RESEAICN MO ... e 89
1.2 RESEAICN DBSIGN ..ottt 89
1.3 Data Analysis and RESUILS .........coviieiieieiic it 90
1.4 Discussion and CONCIUSION........cuiiiiiiiieiieie et nneas 92
T Y o o 1= o | OSSR 95
2 Comparing the Predictive Power of Competing IS Adoption Models.............. 96
2.1 INEFOTUCTION. ...ttt bbbt 97
2.2 BaCKOIOUNG.......coii e e 99
2.3 RESEAICN MOUEI ..ot 103
2.4 RESEAICN DESIGN ..ocvviiiiiiiecie ettt ra e 106
2.5  Data Analysis ant RESUILS .........cciiiiiiiiiiiiieeeee s 109
2.8 DISCUSSION ...uiiiieiiiieie ittt bbbttt ettt ettt bbb e s te b e eneeneas 113
2 I ©70] 0 [od U1 o] o USRS 116
S T Y o 1= [ S S USUTSSRTPSN 117
3 Dimensions of Trust in the Acceptance of 10S in Networks ..........cccccooveneenne. 119
3L INEPOTUCTION. ...ttt bbb bbbt 120
3.2 Theoretical Framework and HYpPOthesesS ..........ccevveiiiiiiciic e 122
3.3 Research MethodolOgy ........ccuiiiiiiiiiieieiesie s 127
3.4 Data Analysis and RESUILS ........cccveiiiiiiie e 127
K TR B 1ol U [53ROSRSO 131
38 CONCIUSION ..ttt bbb bbbttt 133

Dieses Werk ist copyrightgeschiitzt und darf in keiner Form vervielfaltigt werden noch an Dritte weitergegeben werden.

Es gilt nur fur den persénlichen Gebrauch.



Table of Contents 11

1.1
1.2
1.3
1.4
1.5
1.6
1.7
1.8

2.1
2.2
2.3
2.4
2.5

3.1
3.2
3.3
3.4
3.5
3.6
3.7
3.8

1.1

1.2
1.3

Studies on Interorganizational IT Value..........ccccveveiieiiiesiec e, 135

The Influence of Network Characteristics on Interorganizational

N I T 0] =T = o] o USSP 136
INEFOTUCTION. ...ttt 137
Theoretical BaCKgroUNQ...........cooiiiiiiiiiiieeee e 138
Network Characteristics and Antecedents to Interorganizational IT Integration .. 139
RESEAICN IMOEN ... e 141
Research Methodology .........coviieiiiecece e 144
ANAlYSIS AN RESUIES ... 145
Discussion and CONCIUSION ........cuiiiiieiiiisisceee e 148
N o] 0T 010 | SRR 150
Value Co-Creation in Supply Chains through IT Integration ............c...c....... 151
INEFOTUCTION. ...ttt sbeeae s 152
Theoretical Background and Research Model............cccooiiiiiiiiiciiiccce, 153
RESEAICN DESIGN ..t ns 158
Data Analysis and RESUILS .........cooiiiiiiiiiicceee s 160
Discussion and CONCIUSION ........cueiiiiiiiiiiisceee e 162

The Impact of Environmental Uncertainty on IT-Value in Supply Chains... 165

INEFOAUCTION. ...t bbbt 166
Theoretical BaCKground............cccooiiiiii i 168
Research Model and HYPOthESES .........cceiiiiiiieii s 170
RESEAICH DIBSIGN ..ottt et e e sre e reere e 174
Data Analysis and RESUILS .........ccoiiiiiiiiiiiceee s 176
[T ol 0 L1 (] o OSSPSR 179
(O70] 0 0] 11151 [0 o PP US TP 183
N o] 01T 0 L SRS URUSRTRSSN 184
CONTFIDULIONS ...t 185
Results and Findings for Organizations of the Wood Industry ...................... 186
General Findings Regarding the Domain of Interorganizational Networks

IN the WOO INAUSETY ..o e 186
Findings Regarding the Adoption of Interorganizational IT ...........ccccccevvevienenee. 189
Findings Regarding the Creation of Interorganizational IT Value........................ 191

Dieses Werk ist copyrightgeschiitzt und darf in keiner Form vervielfaltigt werden noch an Dritte weitergegeben werden.

Es gilt nur fur den persénlichen Gebrauch.



v Table of Contents

2 Contributions to Theory and PractiCe ..........cccooviieiieveiiieseece e 194
2.1 Major Contributions t0 RESEAICH .........ccviiiiiiiiiee e 194
2.2 Implications for Policy Making and PractiCe ...........cccccvevvvieiieneiiese e 197

3 ConCluding REMAIKS ........coiiiiiiieiiie et 201
T8 A 141 U4 o] USSR 201
3.2 Further Research DIrECHIONS .......cuuieieiieiiiiiesie et 203

ACKNOWIEAZEMENLS .......viiiiieiiieiieeitee ettt ettt e e e beesaeeesbeesneesnseenneeeene 206

RETETEICES ...iiieiiieeiiee ettt e et e et e e e tae e ssteeesabee e aseeensseesnsaeesnseeesnsneenns 207

F N 0] 157 116 PSRRI 240

CUITICUIUM VIEAC ....uiiiiiieeiiie ettt ettt e et e et e e eta e e e beeesaseeesaseeessseeesseeenaeens 244

Dieses Werk ist copyrightgeschiitzt und darf in keiner Form vervielfaltigt werden noch an Dritte weitergegeben werden.
Es gilt nur fur den persénlichen Gebrauch.



